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Methodological notes: 

 
• Survey results are based on national samples. For further details on sample designs, see 

Methodology section and our international survey methods database.  
 

• Due to rounding, percentages may not total 100%. The topline “total” columns show 100%, 
because they are based on unrounded numbers.  

 
• Not all questions included in the Spring 2019 Global Attitudes Survey are presented in this 

topline. Omitted questions have either been previously released or will be released in future 
reports. 
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Q51. Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Canada Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2007

France Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Germany Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Greece Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2012

Italy Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2007

Netherlands Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

92 8 0 100

88 12 0 100

90 10 0 100

88 12 0 100

90 10 0 100

75 25 0 100

87 13 1 100

85 14 0 100

82 18 0 100

79 21 0 100

73 27 0 100

75 25 0 100

73 27 0 100

78 22 0 100

71 29 0 100

86 14 0 100

87 13 0 100

85 15 0 100

82 18 0 100

84 16 0 100

80 20 0 100

79 21 0 100

77 23 0 100

66 34 0 100

67 33 0 100

67 33 0 100

64 36 0 100

59 41 0 100

49 51 1 100

77 23 0 100

69 31 0 100

67 33 1 100

66 34 0 100

70 29 0 100

62 38 1 100

38 62 0 100

93 7 0 100

93 7 0 100

92 8 0 100

94 6 0 100

84 16 0 100
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Q51. Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Spain Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Sweden Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2007

United Kingdom Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Bulgaria Spring, 2019

Spring, 2007

Czech Republic Spring, 2019

Spring, 2012

Spring, 2007

Hungary Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Lithuania Spring, 2019

Spring, 2011

Poland Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

84 16 0 100

83 17 0 100

84 16 0 100

84 16 0 100

84 16 0 100

79 21 0 100

77 23 0 100

68 32 0 100

54 46 0 100

92 8 0 100

91 9 0 100

91 9 0 100

91 9 0 100

79 21 0 100

90 10 0 100

87 13 0 100

85 15 0 100

87 13 0 100

86 14 0 100

85 15 0 100

80 20 0 100

83 17 0 100

72 28 0 100

69 31 0 100

33 65 2 100

82 18 0 100

78 22 0 100

67 33 0 100

74 26 0 100

72 28 0 100

70 30 0 100

63 35 1 100

70 30 0 100

63 36 0 100

74 25 0 100

72 28 0 100

73 27 0 100

72 28 0 100

68 31 1 100

63 37 0 100

62 37 1 100

58 42 1 100

57 42 1 100

58 42 1 100

45 54 0 100

76 24 0 100
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Q51. Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Slovakia Spring, 2019

Spring, 2007

Russia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Ukraine Spring, 2019

Spring, 2015

Spring, 2014

Spring, 2011

Spring, 2007

Australia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

India Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Winter, 2013-2014

Indonesia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2010

Spring, 2007

76 24 0 100

63 37 0 100

73 27 0 100

71 29 0 100

76 23 1 100

71 28 0 100

72 28 0 100

65 35 0 100

58 42 0 100

50 49 1 100

44 56 0 100

25 74 1 100

65 35 0 100

60 40 0 100

53 47 0 100

39 60 1 100

19 80 1 100

92 7 0 100

90 10 0 100

91 9 0 100

92 8 0 100

92 8 0 100

35 65 0 100

22 77 1 100

22 75 3 100

17 81 2 100

17 82 0 100

14 84 2 100

11 86 3 100

52 46 1 100

42 58 0 100

27 72 1 100

28 70 2 100

22 77 0 100

21 79 0 100

13 86 1 100

9 90 1 100

7 93 0 100

71 29 0 100
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Q51. Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Japan Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Philippines Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

South Korea Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2010

Spring, 2007

Israel Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2011

Spring, 2007

Lebanon Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Tunisia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2014

Spring, 2013

Spring, 2012

71 29 0 100

70 30 0 100

71 29 0 100

68 32 0 100

68 32 0 100

66 34 0 100

59 41 0 100

64 36 0 100

63 37 0 100

57 42 1 100

49 50 1 100

36 64 0 100

39 61 0 100

30 69 1 100

90 10 0 100

90 10 0 100

87 13 0 100

89 11 0 100

78 22 0 100

80 20 0 100

87 13 0 100

90 10 1 100

87 12 0 100

84 16 0 100

80 20 0 100

69 30 1 100

88 12 0 100

79 21 0 100

65 35 0 100

59 41 0 100

57 43 0 100

49 51 0 100

39 61 0 100

35 65 0 100

42 58 0 100

56 44 0 100

54 46 0 100

41 58 0 100

42 58 0 100

38 62 0 100

41 58 1 100

79 21 0 100
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Q51. Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Turkey Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Kenya Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2010

Spring, 2007

Nigeria Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

South Africa Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Argentina Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

Spring, 2007

79 21 0 100

71 29 0 100

68 31 1 100

38 61 0 100

43 56 1 100

38 59 3 100

39 60 1 100

26 72 2 100

41 59 1 100

41 58 1 100

32 67 2 100

37 62 1 100

36 64 0 100

29 71 0 100

33 67 0 100

27 72 1 100

24 76 0 100

11 88 1 100

52 48 0 100

44 55 0 100

37 63 0 100

45 55 0 100

36 64 0 100

35 64 1 100

31 68 1 100

22 78 0 100

57 42 1 100

52 48 1 100

48 52 0 100

51 48 1 100

35 64 1 100

33 66 1 100

34 64 2 100

76 23 0 100

73 27 0 100

73 27 0 100

68 32 0 100

60 40 0 100

65 35 0 100

47 52 1 100

35 64 1 100

74 26 0 100
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Q51. Do you use the internet, at least occasionally?

Yes No DK/Refused Total

Brazil Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2010

Mexico Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

74 26 0 100

70 30 0 100

66 34 0 100

58 42 0 100

49 51 0 100

48 52 0 100

49 51 0 100

43 57 0 100

67 33 0 100

67 33 0 100

64 36 0 100

53 47 0 100

48 52 0 100

43 57 1 100

37 63 0 100

37 63 0 100

38 61 1 100

31 68 1 100

Q52. Do you own a cell phone?

Yes No DK/Refused Total

Canada Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2013

Spring, 2007

Summer, 2002

France Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

88 12 0 100

75 25 0 100

83 17 0 100

86 14 0 100

83 17 0 100

79 21 0 100

60 40 0 100

48 52 0 100

96 4 0 100

94 6 0 100

93 7 0 100

91 9 0 100

85 15 0 100

85 15 0 100

86 14 0 100

86 14 0 100

85 15 0 100

84 16 0 100

83 17 0 100

65 35 0 100

94 6 0 100
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Q52. Do you own a cell phone?

Yes No DK/Refused Total

Germany Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

Greece Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2014

Spring, 2013

Spring, 2012

Italy Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2007

Summer, 2002

Netherlands Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spain Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

94 6 0 100

94 6 0 100

92 8 0 100

94 6 0 100

94 6 0 100

90 10 0 100

88 11 0 100

89 11 0 100

88 11 0 100

88 12 0 100

84 16 0 100

71 29 0 100

90 9 0 100

90 10 0 100

91 9 0 100

89 11 0 100

88 12 0 100

88 12 0 100

89 11 0 100

93 7 0 100

91 8 1 100

90 8 2 100

89 11 0 100

95 5 0 100

93 7 0 100

92 7 1 100

91 9 0 100

79 21 0 100

79 21 0 100

97 3 0 100

98 2 0 100

96 4 0 100

96 4 0 100

98 2 0 100

98 2 0 100

97 3 0 100

97 3 0 100

96 4 0 100

91 9 0 100

91 9 0 100

95 5 0 100

96 4 0 100

92 8 0 100

84 16 0 100

97 3 0 100
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Q52. Do you own a cell phone?

Yes No DK/Refused Total

Sweden Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2007

United Kingdom Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

Bulgaria Spring, 2019

Spring, 2007

Summer, 2002

Czech Republic Spring, 2019

Spring, 2013

Spring, 2012

Spring, 2007

Summer, 2002

Hungary Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Lithuania Spring, 2019

Spring, 2011

Poland Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

97 3 0 100

98 2 0 100

97 3 0 100

98 2 0 100

91 9 0 100

93 6 0 100

95 5 0 100

93 7 0 100

93 7 0 100

92 8 0 100

92 8 0 100

92 8 0 100

92 8 0 100

89 11 0 100

91 9 0 100

83 17 0 100

76 24 0 100

88 11 1 100

60 36 4 100

22 77 1 100

96 4 0 100

99 1 0 100

99 1 0 100

98 2 0 100

74 26 0 100

93 7 0 100

91 9 0 100

91 9 0 100

89 10 1 100

92 7 1 100

91 9 0 100

92 8 0 100

93 7 0 100

91 8 0 100

89 11 0 100

88 12 1 100

84 15 0 100

84 15 1 100

82 18 0 100

78 21 0 100

77 23 0 100

73 26 1 100

40 58 2 100

93 7 0 100
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Q52. Do you own a cell phone?

Yes No DK/Refused Total

Slovakia Spring, 2019

Spring, 2007

Summer, 2002

Russia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

Ukraine Spring, 2019

Spring, 2015

Spring, 2014

Spring, 2011

Spring, 2007

Summer, 2002

Australia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2013

India Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Winter, 2013-2014

Indonesia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2010

Spring, 2007

93 7 0 100

94 6 0 100

59 41 0 100

97 3 0 100

93 7 0 100

96 3 1 100

96 4 0 100

96 3 0 100

94 6 0 100

88 12 0 100

86 14 0 100

82 18 0 100

65 35 1 100

8 91 1 100

92 8 0 100

90 10 0 100

90 9 0 100

84 16 1 100

57 41 2 100

10 90 0 100

94 6 0 100

94 6 0 100

94 6 0 100

95 5 0 100

94 6 0 100

91 9 0 100

68 32 0 100

65 35 0 100

73 26 1 100

72 28 0 100

78 22 0 100

81 19 0 100

77 23 1 100

75 25 0 100

70 29 1 100

75 25 0 100

77 23 0 100

78 22 0 100

78 22 0 100

55 45 0 100

46 54 0 100

27 73 0 100

91 9 0 100
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Q52. Do you own a cell phone?

Yes No DK/Refused Total

Japan Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Philippines Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Summer, 2002

South Korea Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

Spring, 2007

Summer, 2002

Israel Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2007

Lebanon Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

91 9 0 100

92 8 0 100

92 8 0 100

92 8 0 100

89 11 0 100

87 13 0 100

85 15 0 100

87 13 0 100

86 14 0 100

82 18 0 100

80 20 0 100

77 23 0 100

74 26 0 100

70 30 0 100

74 26 0 100

71 29 0 100

28 72 0 100

100 0 0 100

100 0 0 100

100 0 0 100

100 0 0 100

100 0 0 100

100 0 0 100

97 3 0 100

97 3 0 100

93 7 0 100

98 2 0 100

98 2 0 100

97 3 0 100

97 3 0 100

93 6 1 100

92 5 3 100

95 5 0 100

93 7 0 100

91 8 0 100

95 5 0 100

88 12 0 100

85 15 0 100

86 14 0 100

82 18 0 100

79 21 0 100

79 21 0 100

84 16 0 100

62 38 0 100

84 16 0 100
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Q52. Do you own a cell phone?

Yes No DK/Refused Total

Tunisia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2014

Spring, 2013

Spring, 2012

Turkey Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

Kenya Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

Nigeria Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

South Africa Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Summer, 2002

84 16 0 100

90 10 0 100

84 16 0 100

86 14 0 100

88 12 0 100

91 9 0 100

95 5 0 100

96 4 0 100

95 5 0 100

87 12 1 100

85 15 0 100

84 16 0 100

77 22 1 100

73 26 1 100

49 50 1 100

76 24 0 100

86 14 0 100

80 20 0 100

80 20 0 100

82 18 0 100

82 18 0 100

82 18 0 100

74 25 0 100

65 35 0 100

33 66 1 100

9 91 0 100

82 18 0 100

83 17 0 100

80 20 0 100

87 13 0 100

89 11 0 100

89 11 0 100

78 21 0 100

74 26 0 100

87 13 0 100

94 6 0 100

91 9 0 100

92 8 0 100

89 10 1 100

89 10 0 100

91 9 0 100

33 67 0 100

85 15 0 100
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Q52. Do you own a cell phone?

Yes No DK/Refused Total

Argentina Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

Spring, 2007

Summer, 2002

Brazil Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2010

Mexico Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Spring, 2007

Summer, 2002

85 15 0 100

83 17 0 100

85 15 0 100

82 18 0 100

82 18 0 100

83 17 0 100

77 23 0 100

63 36 1 100

28 72 0 100

85 15 0 100

83 17 0 100

86 14 0 100

86 15 0 100

87 13 0 100

80 20 0 100

84 16 0 100

73 27 0 100

78 22 0 100

76 24 0 100

75 25 0 100

72 28 0 100

74 26 0 100

63 37 0 100

63 37 0 100

57 42 1 100

51 48 1 100

44 56 0 100

37 63 0 100
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Q53. ASK ALL CELL PHONE OWNERS ONLY: Some cell phones are called 
“smartphones” because they can access the internet and apps.  Is your cell 

phone a smartphone, such as an iPhone, Android, Blackberry, Windows phone, 
(INSERT COUNTRY SPECIFIC EXAMPLES)?

Smartphone
Not a 

smartphone DK/Refused Total          N=

Canada Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

France Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Germany Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Greece Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Italy Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Netherlands Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spain Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Sweden Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

United Kingdom Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Bulgaria Spring, 2019

Czech Republic Spring, 2019

89 10 1 100 894

88 11 2 100 941

86 13 1 100 911

84 15 1 100 926

81 17 2 100 858

84 15 1 100 993

80 20 0 100 969

67 33 1 100 957

65 35 0 100 953

57 42 0 100 884

83 16 1 100 1951

83 16 1 100 968

78 21 0 100 953

71 29 0 100 935

63 36 1 100 960

68 32 0 100 939

65 35 0 100 951

58 41 0 100 791

52 48 0 100 922

83 17 0 100 971

78 22 1 100 980

74 25 1 100 817

71 28 0 100 925

64 35 1 100 962

89 10 1 100 971

89 11 0 100 987

84 16 0 100 969

82 17 0 100 955

80 19 1 100 1051

82 17 1 100 992

82 18 1 100 977

81 18 0 100 983

74 25 1 100 969

88 11 1 100 984

88 11 0 100 963

83 17 0 100 973

82 17 0 100 977

89 11 0 100 961

80 19 1 100 958

78 21 1 100 996

77 22 1 100 1335

75 25 1 100 918

71 29 0 100 935

67 32 1 100 979

75 25 0 100 955
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Q53. ASK ALL CELL PHONE OWNERS ONLY: Some cell phones are called 
“smartphones” because they can access the internet and apps.  Is your cell 

phone a smartphone, such as an iPhone, Android, Blackberry, Windows phone, 
(INSERT COUNTRY SPECIFIC EXAMPLES)?

Smartphone
Not a 

smartphone DK/Refused Total          N=

Hungary Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Lithuania Spring, 2019

Poland Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Slovakia Spring, 2019

Russia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Ukraine Spring, 2019

Spring, 2015

Spring, 2014

Australia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

India Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Winter, 2013-2014

Indonesia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Japan Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

75 25 0 100 955

70 30 0 100 923

67 33 0 100 849

55 45 0 100 881

70 28 2 100 944

76 24 0 100 956

68 32 0 100 924

62 37 0 100 1051

58 42 0 100 898

46 53 0 100 918

34 65 1 100 890

25 75 0 100 695

73 26 0 100 921

64 35 1 100 1008

64 36 0 100 950

61 38 0 100 958

46 53 0 100 970

35 65 1 100 967

24 74 2 100 941

53 46 0 100 948

30 70 1 100 1886

19 80 1 100 1498

90 10 1 100 975

86 12 1 100 1111

87 12 0 100 967

83 16 1 100 962

83 17 0 100 954

48 52 0 100 1746

38 62 0 100 1715

30 69 1 100 2016

25 73 2 100 1914

21 78 1 100 2031

17 79 3 100 2088

15 82 3 100 2028

71 29 0 100 944

60 40 0 100 835

37 63 0 100 814

27 72 1 100 812

19 80 1 100 807

14 85 1 100 777

75 24 1 100 981

72 28 1 100 961

64 36 0 100 937

60 40 0 100 907

44 56 0 100 908

75 24 0 100 814
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Q53. ASK ALL CELL PHONE OWNERS ONLY: Some cell phones are called 
“smartphones” because they can access the internet and apps.  Is your cell 

phone a smartphone, such as an iPhone, Android, Blackberry, Windows phone, 
(INSERT COUNTRY SPECIFIC EXAMPLES)?

Smartphone
Not a 

smartphone DK/Refused Total          N=

Philippines Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

South Korea Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Israel Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Lebanon Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Tunisia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2014

Spring, 2013

Turkey Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2013

Kenya Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Nigeria Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

75 24 0 100 814

71 28 0 100 881

59 40 1 100 747

31 67 1 100 684

27 73 1 100 757

25 74 1 100 567

97 3 0 100 1004

95 5 0 100 1007

94 6 0 100 1010

88 12 0 100 1005

84 15 1 100 938

90 9 1 100 974

86 14 1 100 1019

76 24 0 100 965

96 4 0 100 916

84 15 1 100 1499

59 41 0 100 900

56 44 0 100 879

52 48 0 100 864

56 44 0 100 897

50 50 0 100 943

33 67 0 100 892

14 86 1 100 858

14 86 0 100 864

83 17 0 100 998

72 27 1 100 1019

62 38 0 100 911

20 80 1 100 902

47 51 2 100 826

48 52 0 100 941

38 62 1 100 957

41 58 1 100 977

32 68 0 100 874

19 81 0 100 869

23 76 1 100 675

52 47 1 100 830

47 53 0 100 856

40 60 0 100 894

48 52 0 100 957

31 69 0 100 943

30 69 1 100 912

24 75 1 100 829

64 35 1 100 1305
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Q53. ASK ALL CELL PHONE OWNERS ONLY: Some cell phones are called 
“smartphones” because they can access the internet and apps.  Is your cell 

phone a smartphone, such as an iPhone, Android, Blackberry, Windows phone, 
(INSERT COUNTRY SPECIFIC EXAMPLES)?

Smartphone
Not a 

smartphone DK/Refused Total          N=

South Africa Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Argentina Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Brazil Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Mexico Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

64 35 1 100 1305

64 35 1 100 1396

56 44 0 100 1194

60 40 0 100 1043

42 57 1 100 904

38 60 2 100 909

36 63 1 100 741

87 13 1 100 911

81 18 1 100 855

77 23 0 100 872

59 41 0 100 831

42 58 0 100 831

41 59 0 100 688

75 24 1 100 883

72 26 1 100 854

63 37 0 100 874

47 53 0 100 855

27 72 1 100 870

19 80 1 100 771

56 43 1 100 778

69 30 1 100 672

56 44 1 100 757

49 50 1 100 729

38 61 1 100 732

33 67 0 100 644
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Q54. Do you ever use online social media sites like Facebook, 
Twitter, (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes No DK/Refused Total

United States Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Canada Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

France Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Germany Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Greece Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2012

Italy Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Netherlands Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

73 27 0 100

70 30 0 100

74 26 0 100

74 26 0 100

71 29 0 100

63 37 0 100

59 41 0 100

56 43 0 100

73 27 0 100

68 32 0 100

75 25 0 100

71 28 0 100

73 27 0 100

70 30 1 100

60 40 0 100

62 38 0 100

59 41 0 100

57 43 0 100

52 48 0 100

47 53 0 100

46 54 0 100

52 48 0 100

44 55 0 100

46 54 0 100

43 57 0 100

50 50 0 100

42 58 0 100

43 56 0 100

39 61 0 100

58 42 0 100

50 50 0 100

68 32 0 100

77 23 0 100

59 39 2 100

60 40 0 100

54 45 1 100

67 32 1 100

75 25 0 100

65 34 1 100

61 38 1 100

65 35 0 100

72 28 0 100

66 34 0 100

74 26 0 100

69 31 0 100
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Q54. Do you ever use online social media sites like Facebook, 
Twitter, (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes No DK/Refused Total

Spain Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Sweden Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

United Kingdom Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

Bulgaria Spring, 2019

Czech Republic Spring, 2019

Spring, 2012

Hungary Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Lithuania Spring, 2019

Spring, 2011

Poland Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Slovakia Spring, 2019

69 31 0 100

68 32 0 100

67 32 0 100

69 30 0 100

65 35 0 100

62 38 0 100

55 45 0 100

48 52 0 100

76 24 0 100

73 27 0 100

73 27 0 100

76 24 0 100

66 34 0 100

66 34 0 100

68 32 0 100

69 31 0 100

66 34 0 100

61 39 0 100

53 47 0 100

51 49 0 100

57 42 1 100

56 43 1 100

62 38 0 100

66 33 1 100

62 38 0 100

77 23 1 100

80 20 0 100

57 40 3 100

62 38 1 100

58 42 0 100

53 47 0 100

62 38 0 100

68 31 0 100

66 33 0 100

62 38 0 100

69 30 0 100

70 30 1 100

67 33 0 100

74 26 0 100

63 37 0 100

64 36 0 100
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Q54. Do you ever use online social media sites like Facebook, 
Twitter, (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes No DK/Refused Total

Russia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Ukraine Spring, 2019

Spring, 2015

Spring, 2014

Spring, 2011

Australia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

India Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Winter, 2013-2014

Indonesia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2010

Japan Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2012

Spring, 2011

Spring, 2010

64 36 0 100

63 36 0 100

84 15 0 100

85 13 2 100

85 15 0 100

86 13 1 100

85 15 0 100

86 14 1 100

76 23 2 100

61 39 1 100

82 17 2 100

82 17 1 100

76 22 2 100

72 28 0 100

70 29 0 100

74 26 0 100

75 25 0 100

69 31 0 100

31 68 1 100

23 75 2 100

79 14 7 100

65 29 6 100

62 29 9 100

65 28 7 100

51 43 6 100

51 48 1 100

39 60 0 100

87 13 0 100

89 11 0 100

86 9 5 100

84 14 2 100

86 14 0 100

63 36 1 100

50 50 0 100

43 57 0 100

51 49 0 100

60 40 0 100

51 48 0 100

46 54 0 100

40 60 0 100

35 64 0 100

66 34 0 100
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Q54. Do you ever use online social media sites like Facebook, 
Twitter, (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes No DK/Refused Total

Philippines Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

South Korea Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2010

Israel Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2011

Lebanon Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

Tunisia Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2014

Spring, 2013

Spring, 2012

Turkey Spring, 2019

Spring, 2017

Spring, 2015

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

66 34 0 100

59 40 1 100

88 12 0 100

88 11 0 100

93 6 1 100

86 14 0 100

78 22 0 100

76 24 0 100

72 28 0 100

54 46 0 100

51 48 1 100

83 17 0 100

77 22 1 100

77 22 0 100

76 24 0 100

66 34 0 100

87 13 0 100

86 14 0 100

75 25 0 100

68 32 0 100

72 28 0 100

69 31 0 100

53 47 0 100

52 47 1 100

53 47 1 100

49 51 0 100

86 14 0 100

87 13 0 100

85 14 2 100

83 17 0 100

66 33 0 100

83 16 1 100

87 13 0 100

79 20 1 100

81 18 1 100

75 22 3 100

68 31 1 100

43 57 0 100
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Q54. Do you ever use online social media sites like Facebook, 
Twitter, (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes No DK/Refused Total

Kenya Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2011

Spring, 2010

Nigeria Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

South Africa Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2016

Spring, 2015

Spring, 2014

Spring, 2013

Argentina Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2010

Brazil Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2010

43 57 0 100

42 57 1 100

76 24 0 100

73 27 0 100

82 17 1 100

88 12 0 100

76 24 0 100

69 25 6 100

77 20 3 100

53 47 0 100

45 55 0 100

82 18 0 100

81 19 0 100

85 14 1 100

82 18 0 100

83 17 0 100

70 28 2 100

61 38 0 100

52 48 0 100

72 28 0 100

78 22 0 100

73 26 0 100

74 25 1 100

62 37 1 100

72 27 0 100

68 32 0 100

83 17 0 100

83 16 1 100

83 15 2 100

75 25 1 100

65 35 0 100

61 39 0 100

58 41 0 100

76 24 0 100

79 19 1 100

82 18 0 100

73 27 0 100

81 19 0 100

76 24 0 100

60 39 0 100
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Q54. Do you ever use online social media sites like Facebook, 
Twitter, (INSERT COUNTRY SPECIFIC EXAMPLES)?

Yes No DK/Refused Total

Mexico Spring, 2019

Spring, 2018

Spring, 2017

Spring, 2015

Spring, 2014

Spring, 2013

Spring, 2012

Spring, 2011

Spring, 2010

60 39 0 100

66 34 1 100

80 20 0 100

81 18 1 100

83 16 1 100

77 23 0 100

89 11 0 100

59 36 5 100

58 41 1 100
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