Spring Change Assessment Survey 2010 Final Topline 6/4/10
Data for April 29 — May 30, 2010

Princeton Survey Research Associates International
for the Pew Research Center’s Internet & American Life Project

Sample: n= 2,252 national adults, age 18 and older, including 744 cell phone interviews
Interviewing dates: 04.29.10 — 05.30.10

Margin of error is plus or minus 2 percentage points for results based on Total [n=2,252]
Margin of error is plus or minus 3 percentage points for results based on internet users [n=1,756]
Margin of error is plus or minus 3 percentage points for results based on cell phone users [n=1,917]

Q6a Do you use the internet, at least occasionally?
Q6b Do you send or receive email, at least occasionally?*

DOES NOT USE

USES INTERNET INTERNET
Current 79 21

January 2010° 75 25
December 2009° 74 26
September 2009 77 23
April 2009 79 21
December 2008 74 26
November 2008 74 26
August 2008 75 25
July 2008* 77 23
May 2008 73 27
April 2008° 73 27
January 2008° 70 30
December 2007 75 25
September 2007 73 27
February 2007 71 29

! Prior to January 2005, question wording was “Do you ever go online to access the Internet or World Wide Web or to send
and receive email?”

2 January 2010 trends based on the Online News survey, conducted December 28, 2009 — January 19, 2010 [N=2,259,
including 562 cell phone interviews].

3 December 2009 trends based on the Fall Tracking “E-Government” survey, conducted November 30 — December 27,
2009 [N=2,258, including 565 cell phone interviews].

4 July 2008 trends based on the Personal Networks and Community survey, conducted July 9-August 10, 2008
[N=2,512, including 505 cell phone interviews]

5 April 2008 trends based on the Networked Workers survey, conducted March 27-April 14, 2008. Most questions were
asked only of full- or part-time workers [N=1,000], but trend results shown here reflect the total sample [N=2,134].

® January 2008 trends based on the Networked Families survey, conducted December 13, 2007-January 13, 2008
[N=2,252].



WEB2-1 Thinking about your internet use overall... Please tell me if you ever use the internet to
do any of the following things. Do you ever use the internet to...? / Did you happen to
do this yesterday, or not?

Based on Form A internet users [N=852]

TOTAL HAVE ~ ---=-=-e--
EVER DONE DID HAVE NOT
THIS YESTERDAY DONE THIS DON'T KNOW REFUSED
Look for information on Wikipedia
Current 53 17 47 1 0
December 2008 47 12 52 1 --

February 2007 36 8 62 2 --



