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Methodology 

This report is based on the findings of a daily tracking survey on Americans' use of the Internet. The 

results in this report are based on data from telephone interviews conducted by Princeton Survey 

Research Associates International between August 9 and September 13, 2010, among a sample of 3,001 

adults, age 18 and older.  Interviews were conducted in English and Spanish.  For results based on the 

total sample, one can say with 95% confidence that the error attributable to sampling is plus or minus 

2.5 percentage points.  For results based Internet users (n=2,065), the margin of sampling error is plus or 

minus 2.9 percentage points.  In addition to sampling error, question wording and practical difficulties in 

conducting telephone surveys may introduce some error or bias into the findings of opinion polls.  

Questions 

DIS001 Thinking again about your own health… Do you have serious difficulty hearing? 

 CURRENT  

% 9 Yes 

 90 No 

 * Don’t know 

 * Refused 

DIS002 Are you blind or do you have serious difficulty seeing even when wearing glasses? 

 CURRENT  

% 7 Yes 

 93 No 

 * Don’t know 

 * Refused 

DIS003 Because of a physical, mental, or emotional condition, do you have serious difficulty 
concentrating, remembering, or making decisions? 

 CURRENT  

% 11 Yes 

 89 No 

 * Don’t know 

 * Refused 
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DIS004 Do you have serious difficulty walking or climbing stairs? 

 CURRENT  

% 15 Yes 

 84 No 

 * Don’t know 

 * Refused 

DIS005 Do you have difficulty dressing or bathing? 

 CURRENT  

% 3 Yes 

 97 No 

 * Don’t know 

 * Refused 

DIS006 Because of a physical, mental, or emotional condition, do you have difficulty doing errands 
alone such as visiting a doctor’s office or shopping? 

 CURRENT  

% 8 Yes 

 92 No 

 * Don’t know 

 * Refused 

DIS4 Do you have any disability or illness that makes it harder or impossible for you to use the 
Internet, or not? 

 CURRENT  

% 2 Yes 

 97 No 

 1 Don’t know 

 * Refused 

 


