Survey Questions

December Tracking Survey 2009 Final Topline 1/4/10
Data for November 30 — December 27, 2009

Princeton Survey Research Associates International
for the Pew Research Center’s Internet & American Life Project

Sample: n= 2,258 national adults, age 18 and older, including 565 cell phone interviews
Interviewing dates: 11.30.09 — 12.27.09

Margin of error is plus or minus 2 percentage points for results based on Total [n=2,258]
Margin of error is plus or minus 3 percentage points for results based on internet users [n=1,676]

Q6a Do you use the internet, at least occasionally?
Q6b Do you send or receive email, at least occasionally?*

DOES NOT USE

USES INTERNET INTERNET
Current 74 26

September 2009 77 23
April 2009 79 21
December 2008" 74 26
November 2008 74 26
August 2008" 75 25
July 2008" 77 23
May 2008" 73 27
April 2008"" 73 27
January 2008"" 70 30
December 2007* 75 25
September 2007 73 27
February 2007* 71 29
December 2006™ 70 30
November 2006™" 68 32
August 2006™" 70 30
April 2006 73 27
February 2006™” 73 27
December 2005 66 34
September 2005™" 72 28
June 2005 68 32
February 2005 67 33
January 2005 66 34
Nov 23-30, 2004 59 41
November 2004 61 39
June 2004 63 37
February 2004™ 63 37

! Prior to January 2005, question wording was “Do you ever go online to access the Internet or World Wide
Web or to send and receive email?”



November 2003 64 36
August 2003 63 37
June 2003 62 38
May 2003 63 37
March 3-11, 2003** 62 38
February 2003™ 64 36
December 2002 57 43
November 2002 61 39
October 2002*" 59 41
September 2002 61 39
July 2002V 59 41
March/May 2002°*" 58 42
January 2002 61 39
December 2001 58 42
November 2001" 58 42
October 2001* 56 44
September 2001 55 45
August 2001 59 41
February 2001*" 53 47
December 2000*" 59 41
November 2000 53 47
October 2000*" 52 48
September 2000™" 50 50
August 2000** 49 51
June 2000 47 53
May 2000" 48 52
Q8 About how often do you use the internet or email from ... [INSERT IN ORDER] —
several times a day, about once a day, 3-5 days a week, 1-2 days a week, every
few weeks, less often or never?
Based on internet users [N=1,676]
SEVERAL  ABOUT 3-5 1-2 EVERY
TIMES A ONCE A DAYS A DAYS A FEW LESS DON'T
DAY DAY WEEK WEEK WEEKS OFTEN NEVER KNOW REFUSED
a. Home
Current 38 21 13 13 4 4 6 * *
September 2009 37 21 13 13 4 4 6 * *
April 2009 37 22 15 11 3 3 8 * *
December 2008 35 22 15 13 4 3 6 * *
November 2008 34 23 15 12 4 5 7 * *
August 2008 35 22 15 13 5 3 7 * -
July 20082 29 25 17 14 4 4 7 * --
May 2008 37 21 15 11 5 6 6 * -
December 2007 36 22 14 11 5 6 7 * --
September 2007 34 21 15 12 5 6 6 * --
February 2007 31 24 15 12 6 7 5 * -
November 2006 30 24 16 13 5 5 7 * --

2 Beginning in July 2008, “Never” is offered as an explicitly read category. Prior to July 2008, it was a
volunteered category.



February 2006 29
June 2005 27

July 2004" 27
March 2004™ 29
b. Work
Current 33

September 2009 34
April 2009 36
December 2008 36
November 2008 36
August 2008 37
July 2008 32

May 2008 36
December 2007 37
September 2007 35
February 2007 38
November 2006 31
February 2006 35
June 2005 35

July 2004 28

March 2004 28
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Q9 As | read the following list of items, please tell me if you happen to have each

one, or not. Do you have... [INSERT ITEMS IN ORDER]?

a. A desktop computer

Current
September 2009
April 2009

April 2008

Dec 2007

April 2006

b. A laptop computer [includes

netbook]
Current
September 2009
April 2009

April 2008

Dec 2007

April 2006

c. A cell phone or a Blackberry
or iPhone or other device that
is also a cell phone?®

Current
September 2009
April 2009

YES NO DON'T KNOW REFUSED
58 42 * *
62 37 0

64 36 * *
65 34 * ~
65 35 * -
68 32 * -
46 53 * *
47 53 *

47 53 *

39 61 * -
37 63 * -
30 69 * ~
83 17 0 *
84 15 * .
85 15 * .

% Prior to April 2009, item wording was “A cell phone.” Beginning December 2007, this item was not asked of

the cell phone sample, but results shown here reflect Total combined Landline and cell phone sample.



April 2008

Dec 2007

Sept 2007

April 2006

January 2005*
November 23-30, 2004

Q10  On your laptop computer, do you ever use [INSERT IN ORDER]?

78
75
78
73
66
65

Based on internet users who have a laptop

a. WiFi or wireless connection to access the

internet

[IF NECESSARY: WiFi is a short-range

wireless internet connection.]
Current [N=1,000]

September 2009 [N=965]

April 2009 [N=937]

b. Wireless broadband, such as an AirCard, to

access the internet

[IF NECESSARY: Wireless broadband is a

longer-range wireless connection, offered by

many telephone companies and others.]

Current
September 2009
April 2009

22
25
22
27
34
35

DON'T
YES NO KNOW REFUSED
83 16 1 *
82 17 1 *
80 19 1 *
28 69 2 *
31 64 5 *
37 57 6 *

Q11  Please tell me if you ever use your cell phone or Blackberry or other device to do
any of the following things. Do you ever use it to [INSERT ITEMS; ALWAYS ASK
a-b FIRST in order; ROTATE c-e.]?

Based on cell phone users

a. Send or receive email
Current [N=1,919]
September 2009 [N=1,868]
April 2009 [N=1,818]
December 2007 [N=1,704]

b. Send or receive Instant
Messages

Current
September 2009

(VOL.) CELL
YES, DO NO, DO NOT PHONE CAN'T
THIS DO THIS DO THIS DON'T KNOW REFUSED
29 70 * * *
27 72 * * 0
25 75 n/a * 0
19 81 n/a 0 --
31 68 * 1 0
27 71 1 1 *

4 Through January 2005, question was not asked as part of a series. Question wording as follows: “Do you

happen to have a cell phone, or not?”



April 2009 20 79 n/a * *

December 2007 17 83 n/a * --
c. Access the internet®
Current 32 67 1 * 0
September 2009 29 71 1 * 0
April 2009 25 74 n/a * *
December 2007 19 81 n/a 0 --
WIRELESS Wireless internet use®
WIRELESS INTERNET USER
INTERNET USER BUT NOT WIRELESS ALL OTHERS
Current 55 24 21

September 2009 54 25 21

April 2009 56 23 20

December 2008 43 30 26

November 2008 37 37 26

" April 2009 trends based on the Spring 2009 Tracking survey, conducted March 26-April 19, 2009
[N=2,253, including 561 cell phone interviews].

i December 2008 trends based on the Fall Tracking survey, conducted November 19-December 20, 2008
[N=2,253, including 502 cell phone interviews]. Trends do not include California oversample.

" November 2008 trends based on the Post-Election 2008 Tracking survey, conducted November 20-
December 4, 2008 [N=2,254].

v August 2008 trends based on the August Tracking 2008 survey, conducted August 12-31, 2008
[N=2,251].

¥ July 2008 trends based on the Personal Networks and Community survey, conducted July 9-August 10,
2008 [N=2,512, including 505 cell phone interviews]

Vi May 2008 trends based on the Spring Tracking 2008 survey, conducted April 8-May 11, 2008 [N=2,251].

Vi April 2008 trends based on the Networked Workers survey, conducted March 27-April 14, 2008. Most
questions were asked only of full- or part-time workers [N=1,000], but trend results shown here reflect the
total sample [N=2,134].

Vil January 2008 trends based on the Networked Families survey, conducted December 13, 2007-January
13, 2008 [N=2,252].

® In December 2007, item wording was “Access the internet for news, weather, sports, or other information”
® Definitions for wireless internet use may vary from survey to survey.



X December 2007 trends based on the Annual Gadgets survey, conducted October 24-December 2, 2007
[N=2,054, including 500 cell phone interviews].

* September 2007 trends based on the Consumer Choice survey, conducted August 3-September 5, 2007
[N=2,400, oversample of 129 cell phone interviews].

X February 2007 trends based on daily tracking survey conducted February 15-March 7, 2007 [N=2,200].

I December 2006 trends based on daily tracking survey, conducted November 30 - December 30, 2006
[N=2,373].

Xi November 2006 trends based on Post-Election tracking survey, conducted Nov. 8-Dec. 4, 2006
[N=2,562]. This includes an RDD sample [N=2,362] and a cell phone only sample [N=200]. Results reflect
combined samples, where applicable.

v August 2006 trends based on daily tracking survey, conducted August 1-31, 2006 [N=2,928].

* April 2006 trends based on the Annual Gadgets survey, conducted Feb. 15-Apr. 6, 2006 [N=4,001].
" February 2006 trends based on the Exploratorium Survey, conducted Jan. 9-Feb. 6, 2006 [N=2,000].
I December 2005 trends based on daily tracking survey conducted Nov. 29-Dec. 31, 2005 [N=3,011].
il September 2005 trends based on daily tracking survey conducted Sept. 14-Oct.13, 2005 [N=2,251].
X June 2005 trends based on the Spyware Survey, conducted May 4-June 7, 2005 [N=2,001].

* February 2005 trends based on daily tracking survey conducted Feb. 21-March 21, 2005 [N=2,201].
I January 2005 trends based on daily tracking survey conducted Jan. 13-Feb.9, 2005 [N=2,201].

i November 23-30, 2004 trends based on the November 2004 Activity Tracking Survey, conducted
November 23-30, 2004 [N=914].

il November 2004 trends based on the November Post-Election Tracking Survey, conducted Nov 4-Nov 22,
2004 [N=2,200].

¥ june 2004 trends based on daily tracking survey conducted May 14-June 17, 2004 [N=2,200].
¥ February 2004 trends based on daily tracking survey conducted February 3-March 1, 2004 [N=2,204].

v November 2003 trends based on daily tracking survey conducted November 18-December 14, 2003
[N=2,013].

il Aygust 2003 trends based on ‘E-Government’ survey conducted June 25-August 3, 2003 [N=2,925].
it 3une 2003 trends based on ‘Internet Spam’ survey conducted June 10-24, 2003 [N=2,200].

© May 2003 trends based on daily tracking survey conducted April 29-May 20, 2003 [N=1,632].

¥ March 3-11, 2003 trends based on daily tracking survey conducted March 3-11, 2003 [N=743].

* Eebruary 2003 trends based on daily tracking survey conducted February 12-March 2, 2003 [N=1,611].
il pacember 2002 trends based on daily tracking survey conducted Nov. 25-Dec. 22, 2002 [N=2,038].
il November 2002 trends based on daily tracking survey conducted October 28-November 24, 2002
[N=2,745].

v ctober 2002 trends based on daily tracking survey conducted October 7-27, 2002 [N=1,677].

XV September 2002 trends based on daily tracking survey conducted September 9-October 6, 2002
[N=2,092].

©ov gyly 2002 trends based on ‘Sept. 11™-The Impact Online’ survey conducted June 26-July 26, 2002
[N=2,501].

xxvil March/May 2002 trends based on daily tracking surveys conducted March 1-31, 2002 and May 2-19,
2002.

©oviil January 2002 trends based on a daily tracking survey conducted January 3-31, 2002.

©X hecember 2001 trends represent a total tracking period of December 1-23, 2001 [N=3,214]. This
tracking period based on daily tracking surveys conducted Pecember 17-23, 2001 and November 15-December 16, 2001.



¥ November 2001 trends represent a total tracking period of November 1-30, 2001 [N=2,119]. This
tracking period based on daily tracking surveys conducted October 19 — November 18, 2001 and November
19 — December 16, 2001.

i October 2001 trends represent a total tracking period of October 1-31, 2001 [N=1,924]. This tracking
period based on daily tracking surveys conducted September 20 — October 1, 2001, October 2-7, 2001,
October 8-18, 2001, and October 19 — November 18, 2001.

il September 2001 trends represent a total tracking period of September 1-30, 2001 [N=742]. This
tracking period based on daily tracking surveys conducted August 13-September 10, 2001, September 12-
19, 2001 and September 20 — October 1, 2001.

i August 2001 trends e nrasent a total tracking period of August 13-31, 2001 ™=1,505!" This tracking period "*

on a daily tracking survey conducted August 13-September 10, 2001

v Fepruary 2001 trends based on a daily tracking survey conducted February 1, 2001-March 1, 2001
[N=2,096].

2000 trends based on a daily tracking survey conducted December 2_22, 2000 [N:2,383] .

* December
V' November 2000 trend?® Pased on a daily tracking survey conducted |, ember 2, 2000 _ pacemper 1 [N=6,322].

xlvii October 2000 trends based on a daily tracking survey conducted October 2~ November 1 2000 [N=3,336] .

Wil September 2000 trends Pased on & daily tracking survey conducted September 15 - etoher 1, 2000 [N=1,302].

XX August 2000 trends based on a daily tracking survey conducted July 24 — August 20, 2000 [N=2,109].
' June 2000 trends based on a daily tracking survey conducted May 2 — June 30, 2000 [N=4,606].

May 2000 trends based on a daily tracking survey conducted March 1 — May 1, 2000 [N=6,036].

" July 2004 trend figures based on the “Selective Exposure” survey, conducted June 14-July 3, 2004
[N=1,510].

" March 2004 trends based on “Weak Ties” survey conducted February 17-March 17, 2004 [N=2,200].



